* Automatic dial-out to participants

* Lock a conference

* Record a conference

e Lecture mode

* Password protect conferences

* Request to speak

* Reservation
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» Cluster geographically dispersed CS units for larger conferences
» 3-level Administration: Administrator, Moderator, Participant

» Conference activation: Scheduling, Web GUI, Triggering

» Set listener/speaker

» Conference creation wizard

* Caller ID

» Call and Conference Statistics
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Business Case — Payback in 2-6 months

International company uses a conference service provider for weekly meetings with
sales and R&D. The calls typically last 90 minutes. Participants gather in conference
rooms located globally. They spend $700 to $2,400 per month:

Conservative Conference Service Using QuadroCS
Conference calls per month 8 8
Average duration (min.) 90 90
Domestic callers 2 2
International caller 3 3
Domestic cost/min. $0.12 $0.00
International cost/min. $0.25 $0.00
Total cost/call $89.10 $0.00
Total cost/month $712.80 $0.00
Typlcal Conference Service Using QuadroCS
Conference calls per month 12 12
Average duration (min.) 90 90
Domestic callers 4 4
International caller 4 4
Domestic cost/min. $0.20 $0.00
International cost/min. $0.35 $0.00
Total cost/call $198.00 $0.00
Total cost/month $2,376.00 $0.00
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