
América Television supports the largest 
television audience in Peru and is com-
mitted to offering the highest quality 
programming. In December 2008, the 
commercial television pioneer celebrat-
ed its 50 year anniversary of servicing 
the community with accurate media 
information, while continuing to set new 
standards for television. América Televi-
sion remains committed to offering fami-
ly programming, in addition to bring new 
ideas and creativity to their program-
ming. América Television took these 
same initiatives while they searched 
for a new communications system that 
would allow all of their locations to be 
unified.

The Need to Tie All Locations into 
a Unified Front

Based in Lima, Peru, the television sta-
tion was faced with eight regional of-
fices that worked independently of one 
another. The organization had delivered 

its services with employees working 
out of regional offices that relied on 
outdated phone systems that were not 
integrated. There was no single number 
callers could use to reach anyone in 
the organization, office lines were often 
busy, and the organization incurred long 
distance charges when calling across 
area codes. 

With the help of its distribution partner, 
CLAdirect, Epygi provided the organi-
zation with eight of its Quadro2xs and 
QuadroFXO gateways for all of its sites. 
Currently, the main location of América 
Television has a QuadroM32X installed 
with the added conference bridge fea-
ture and is linked to the existing Nortel 
PBX with an E1 trunk which remains to 
support existing extensions. The Epygi 
deployment has turned separate loca-
tions into a cohesive organization with a 
centralized telephone system.
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América Television in Peru Reaps 
Immediate Measurable Gains with 

Epygi’s Line of Quadros
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América Television

Epygi’s Quadro Configuration Console 
(QCC) is a desktop application manage-
ment interface allowing América Television 
the ability to do mass changes across all 
of the remote locations, such as configu-
ration restores, back-ups and surgical 
changes. Additionally, the Quadros include 
a full SNMP MIBs library detecting any 
alarms on the units. Each location can be 
managed by a web-based GUI that pro-
vides América Television with easy access 
to the system from anywhere on the net-
work, enabling the management of every 
site, including voicemail, automated atten-
dant and the addition of other extensions. 

Employee Productivity Enhanced 

Epygi systems are easy to use, simple to 
manage, flexible, and reliable. With the 
Quadros in place, all employees are now 
on an integrated phone and voicemail sys-
tem, using a unified dialing plan to reach 
employees at any location. The least-cost 
routing capabilities also allow the organi-
zation to minimize costs by avoiding toll 
charges. Additionally, all of the employees 
are able to access the voice conferenc-
ing feature. Most importantly, the tele-
phone system has the ability to add more 
IP phones to it with the addition of more 
employees.

About Epygi

Reliable, secure, and easy to install and 
use, the Quadro range of IP PBXs, VoIP 
gateways and cost-saving conference 
servers offer users outstanding benefits 
and an unparalleled range of features at 
very economic prices. The state-of-the-art 
equipment gives superior sound quality 
and a quick return on investment because 

of its low maintenance cost.
Epygi Technologies, Ltd., a private US 
company, was founded in 2000 and has 
its headquarters in Plano, Texas. It designs 
and manufactures its market-leading prod-
ucts using its own IP PBX call manager 
software based on standard SIP technolo-
gy. Through its network of respected deal-
ers in over 40 countries, Epygi provides 
converged telecom solutions to organiza-
tions around the world.

About CLAdirect

CLAdirect is the expert distributor of IP net-
working solutions in Latin America and the 
Caribbean. Since 1997, the company has 
worked closely with their clients to design, 
sell, install, configure and support all types 
of solutions for internetworking throughout 
the region, in cost efficient ways.

CLAdirect has an unequaled market knowl-
edge and reputation in the region and are 
most recognized by their customers and 
manufacturers for their technical knowl-
edge, diligence on pre-sale and post-sale 
support, competitive pricing, and person-
alized order fulfillment.

CLAdirect is headquartered in Miami and 
extends its reach through local offices in 
Argentina, Chile, Colombia, Costa Rica, 
El Salvador, Guatemala, Panama, Peru, 
Puerto Rico and Venezuela. Please visit 
www.cladirect.com for more information.


