Fine Dining Copleméted By

€pyqgi Technologies
€pygi's Quadro Delivers Better Service to Diners
of Michael Anthony's Restaurant

A premier destination for partygoers
and diners alike, Michael Anthony’s
Restaurant offers upscale dining with
breathtaking views of the Hudson River
and downtown Manhattan. Owner Mi-
chael Ryan wanted to take advantage
of the cost-saving features that a Voice
over Internet Protocol (VolIP) telephone
system could provide. Michael Ryan
approached Wanderlogic, an Epygi
dealer in Jersey City, New Jersey, to
discuss this upgrade.

€pygi Makes Michael
Anthony's Staff More €Efficient

The Wanderlogic team, headed by Joe
Angeline, CEO and Tony Dimidis, Instal-
lation Manager, was tasked with provid-
ing the restaurant and its staff a more
efficient way to handle diners’ calls.

With the Quadro2x and Polycom hand-
sets, Michael Anthony’s staff can now
handle their huge volume of incoming
calls quickly and efficiently. It is the
restaurant’s preference to answer all
calls as they come in. When this is not
possible, the Quadro, via customizable
auto-attendants and call routing to the
correct department, help guests to find
out directions to the restaurant, hours of
operations and information about spe-
cial events being held at the restaurant.

“We love the Epygi system, because
my customers do. They get a system
for a price that's unattainable with other
systems yet get a rich and full-feature
set that most barely touch the surface
of. Internally we love Epygi, because
our installations go without a hitch,
programming the system is second




nature and when we do come up against
something new, we know we will get the
support we need to get the job done,”
explains Joe Angeline.

Wanderlogic’s installation also included
installing and integrating the CCTV sys-
tem, the data network, the wireless Mesh,
and stage and pro audio systems for the
DJs and live entertainment. Through Con-
trol4, Wanderlogic created a solution that
uses media scenes, timers, and custom
buttons to simplify and automate tuning,
source control, output destination, and
zone configurations.

About Wanderlogic

Wanderlogic was founded in 2005 with
the intent to provide low voltage custom
installations services, which included au-
dio/video, card access, alarm, and CCTV
integration services at the boutique level,
providing white glove service with great
prices and professional project manage-
ment. In October 2007, Wanderlogic
expanded their offering to include their
decade’s worth of experience in computer
and IT services, VolP/telephony, remote
systems monitoring as well as mesh net-
work design and installation services.

Wanderlogic’s ability to use their certi-
fied/cross trained staff to implement many
requirements at the same time saved
money, streamlined project management
and promoted efficient integration be-
tween services for their customers. They
became sought after for their ability to
combine many services into one package.
For more information about the company

and services offered, please visit
www.wanderlogic.com.

RAbout €pygi Technologies

Epygi Technologies, Ltd., a worldwide
provider of IP PBXs, gateways and con-
ference servers supporting small busi-
nesses to enterprise’s telephony needs,
is a private US company founded in 2000
and has its headquarters in Plano, Texas.
It designs and manufactures its market-
leading products using its own |P PBX
call manager software based on standard
SIP technology. Through its network of
respected dealers in over 45 countries,
Epygi provides converged telecom solu-
tions to organizations wherever they are.

Reliable, secure, and easy to install and
use, the Quadro range of IP PBXs, VoIP
gateways and cost-saving conference
servers offer users outstanding benefits
and an unparalleled range of features at
very economic prices. The state-of-the-art
equipment gives superior sound quality
and a quick return on investment because
of its low maintenance cost. Organiza-
tions with offices with multiple branches,
call centers, remote workers and loca-
tions with 2 — 200 employees are benefit-
ing from Epygi’s best-of-breed Quadro
solution. These customers are able to
improve their productivity, lower operating
expenses, enhance their image and while
affording the latest in telecommunications
equipment.
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