Epygi Provides Stability
Offshore for INAgip

Founded in 1996, INAgip d.o.o. is an oil
and gas exploration and production com-
pany located in Zagreb, Croatia. INAgip
supplies crude oil and natural gas through
continuous exploration and production on
various North Adriatic and Marica exploi-
tation fields. Using accelerated explora-
tion approaches, INAgip produces oil

and gas while managing and controlling
risk factors, in order to reduce negative
impacts on the environment.

The Predicament
INAgip’s biggest concern when searching

for a telephone solution was system sta-
bility. The site of installation was to be on
an offshore natural gas platform in the
Adriatic Sea. Due to the special nature of
the platform, which would need to allow
remote access to keep up the mainte-
nance, only highly reliable and top quality
products would be acceptable. Because
of the nearby natural gas extraction, the
system chosen needed to adhere to a
variety of safety requirements.

Epygi specifically fit each of these re-
quirements, as well as various others.
INAgip also requested that IP telephones
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be installed in areas, bedrooms on the
platform for example, where analog
telephones could not be installed due

to the LAN network and optical cables.

In choosing Epygi, INAgip was able to
afford future growth, due to the fact that
adding IP phones onto an Epygi system

is not only simple but cost effective.

Using an Epygi system does not require
the purchase of additional modules, unlike
their previous system which used an ISDN
telephone central station.

A Reliable and Stable Solution

According to Niki Cervar, Technical
Director at Dvigrad Telekom, “Epygi was
chosen for this project first, because of
its reliability and stability. Furthermore,
Epygi’s adherence to the SIP protocol
allowed us to link the PBX systems to this
newly installed solution. The installation
of the Epygi QuadroM32x met each of
INAgip’s specific needs, and in addition,
provided free firmware upgrades with
quick and knowledgeable support. Epygi
was able to provide INAgip with exactly
what they were looking for in a phone
system.”

About Dvigrad Telekom

Dvigrad Telekom LLC is a company that
focuses on ICT systems, networks and

IP protocol-based solutions. It is our mis-
sion to market high technology products,
services and solutions which offer a quick
investment return. Our many years of ex-
perience in varied environments with both
analog and digital telecommunications
systems are a testament to our strength.

“Epygi’s adherence to the
SIP protocol allowed us to link
the PBX systems to this newly installed
solution,” said Niki Cervar,
Technical Director at Dvigrad Telekom.

Our mission is to encourage our clients
to take advantage of their investment in
new technology and greatly improve their
productivity and flexibility.

An important part of our business practice
is to achieve customer satisfaction by
delivering high quality, reliable equipment
ensuring that every client becomes a
returning client.

About Epygi Technologies

Epygi Technologies, Ltd., a worldwide
provider of award-winning IP PBXs and
Gateways supporting small businesses to
enterprise’s telephony needs, is a private
U.S. company founded in 2000 and head-
quartered in Plano, Texas. Reliable, se-
cure, easy to install and use, Epygi’s prod-
ucts offer users outstanding benefits and
an unparalleled range of features at very
economic prices. Customers are able to
improve their productivity, lower operat-
ing expenses, enhance their image, while
affording the latest in telecommunications
equipment. Visit us on our website, follow
us on Twitter, like our page on Facebook
and join our Linkedin group.
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