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Epygi Resolves the Case for the Miami-Dade Office of the State Attorney

The Miami-Dade Office of the State Attorney,
11th Judicial Circuit, is a law enforcement
agency responsible for prosecuting criminal
cases. The Miami-Dade office is the largest
legal prosecutor’s office in the State of
Florida and the fourth largest overall in the
United States, requiring them to handle a
large volume of calls.

The office was utilizing a custom PBX written
by the Department of Revenue, for the

State of Florida, when they began the search
for a new IVR system to replace the custom
IVR that was out of date and no longer
supported. It was imperative that the new
IVR have the ability to properly process over
3,000 callers on a daily basis. Epygi stood

out, not only for their ability to handle such a
call volume and VoXML scripting abilities on
their Auto Attendant, but their ability to do so
at an attainable price point.

After receiving quotes as high as $270,000
from Miami-Dade County and $250,000 from
Avaya for a new IVR built from scratch, the
Office of the State Attorney looked towards
Epygi’s QuadroM32x. Building the new IVR
in-house and utilizing the QuadroM32x, the
office was able to spend less than $20,000,
a total saving over approximately $230,000.
Beyond the QuadroM32x, the office is now
in the process of building a complete phone
system, consisting of over 400 phones,
based on Epygi’'s QX1000.

THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information furnished in this document, believed by Epygi Technologies to be accurate as of the date of publication, is subject
to change without notice. Epygi Technologies assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a result of having made this document available to you or

based upon the information it contains.

Epygi, Quadro and QX are registered trademarks of Epygi Technologies, LTD. All other products and services are the registered trademarks of their respective holders.

Epygi Technologies, LTD. « 1400 Preston Road, Suite 300 * Plano, Texas 75093 USA - 1.972.692.1166 * sales@epygi.com
Copyright © 2003-2016 Epygi Technologies, LTD. All Rights Reserved



